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ABSTRACT 

To investigate the relationship of cultural 
similarity/dissimilarity, communication effectiveness, and 
communication variables associated with uncertainty reduction theory, 
a study examined two groups of students — a multinational group living 
on an international floor" in a dormitory at a state university and 
an unrelated group of U.S. students living in another dormitory. 
Subjects, nine pairs of intercultural roormnates and eight pairs of 
culturally homogeneous roommates, completed questionnaires which were 
distributed at floor mee':ings three weeks before the end of the 
semester. Communication effectiveness was measured by a global item 
(**My roommate is an effective communicator**) embedded within the 
questionnaire, and by a modified version of B. D. Ruben's nine 
behavioral scales for the assessment of intercultural communication 
effectiveness. Results showed no significant difference in the 
communication between culturally similar and dissimilar coomnates. 
Findings also indicated that communication effectiveness had an 
independent effect on four variables — disclosure, attitude 
similarity, interpersonal attraction^ and attributional confidence. 
The hypothesis predicting an interaction effect between cultural 
similarity and communication effectiveness was not supported. 
(Thirty-nine references are appended.) (MM) 
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ABSTRACT 

Thm purpose of this study %#ss to invsstigsts ths 
rslationship ofeultursl sisilsrlty/dissiAilsrity, eossunicstion 
s££sctivsnsss snd eossunicstion vsrisblss sssocistad with 
uncsrtslnty rsduction thsory. Ths subjscts wmrm s sultinstlonsl 
groups of studsiits living on sn "intsrnstionsl floor" in s 
dormitory st s ststs univsrsity snd sn unrslstsd group of it.S. 
studsnts living in snothsr dormitory. Multivsrists snslysis of 
vsrisncs wsc ussd to tsst ths rslstionship of cultursl similsrity 
of roossatss snd communication sffsctivsnsss of roommstss on 
sslf*disclosurs, intsrrogation, dscsption dstsction, sttrsction, 
attituds similarity, sharsd communicstion nstworks, snd 
attributional confidsncs. Rssults indicsts that communicstion 
sffsctivsnsss hsd a significsnt multivsrists sffset on ths 
dspsndsnt msssurss. Cultursl similarity producsd no sffset i nor 
wss thsrs sn intsraction sffset bstwssn cultursl similsrxty snd 
communication sffsctivsnsss. Ths findings suggsst that dsgrss of 
communicstion sffsctivsnsss snd stsblsnsss of ths roommsts 
rslstionship ars mors importsnt prsdietors of communicstion than 
Is ths intrs* or Intsrcultursl nstur#ft of ths roommsts psir. 



Dttspittt thm incrMsing int^rMt in studying intsrcultural 
coAAunication, a coAAon criticisA laviad against this raa^arch ia 
that acholara rarely focua on intrrcult ural coAAunlcation 
Itaalf. I£ irtarcultural coAAunication **ra£ara to tha 
coAAunication phanoAana in which particlpanta, diffarant in 
cultural backgrounda, coaa into diract or indiraet contact with 
ona anothar, (Kia, 1984 ^ p. 16) than, aa Kia (1984) arguaa 
^'...it ia apparant that, in tha paat, tha bulk o£ anargy and 
tiaa of intarcultural coAAunication raaaarchara haa baan diractad 
toward ^intracultural^ or 'croaa*cultural' rathar than 
'intarcultural^ atudiaa of coAAunication (p. 16>.*' 

Tha purpoaa of thia atudy ia to invaatigata coAAunication 
batwaan individuala froA diffarant cultural backgrounda. Nora 
apacif ically, tha raaaarch ia diractad at dataraining what, if 
any, diffarancaa charactarizw coAAunication batwaan individuala 
of culturally aiailar and diaaimilar backgrounda. Zn addition, 
tha atudy axploraa tha iapact of coAAunication affactivanaaa on 
thaaa intracultural and intarcultural coAAunication intaractiona. 

BACKGROUND 

Huaan coAAunication haa baan atudiad by looking at litarally 
hundrada of diffarant conatructa and variablaa. Tha conatructa 
atudiad in thia raaaarch wara aalactad baaad on thraa concarna: 
firat, tha iaportanca of grounding tha raaaarch within a 
thaoratical fraaawork ao that both pradictiona and raaulta could 
ba intarpratad within tha contaxt of a thaory and an ongoing lina 
of raaaarch; aacond, tha aalaction of variablaa iaportant to tha 
Q coAAunication contaxt in which culturally aiailar and diaaiailar 




individuals interact; and third, tha uaa of aaaauraaant 
inatruaanta with damonatratad validity and raliability whan uaad 
by aub^acta othar than North Aaarican majority cultural aaabara. 

Aa Kia'a atataaant abova auggaata, dafinitiona of 
intarcultural coaaunication uaually aaphaaiza tha iapact of 
divargant cultural backgrounda on tha coaaunication procaaa. 
Intarcultural coaaunication acholara ganarally argua that tha 
procaaa of coaaunication ia tha aaaa intarculturally, but bacauaa 
of diffarancaa in -kay variablaa** (Sarbaugh, p. 12>, which 
rapraaant hataroganaity in tha participanta, tha coaaunication 
bacoaaa intarcultural • 

Authors of intarcultural coaaunication taxtbooka ganarally 
dafina thaaa kay variablaa aa valua oriantationa or cultural 
pattarna, par caption, varbal and nonvarbal codaa, and contaxt. 
Tha apacific labal and aaphaaia may vary froa author to author; 
navarthalaaa, aoat writara conaidar thaaa aa tha kay 
diatinguiahing variablaa. (Saa for axaapla, Condon and Youaaf , 
1975; Gudykunat 6 Kia, 1984; Saaovar, ?ortar & Jain, 1963; 
Sarbaugh, 1979) • 

Tha aaauaption ia that cultural hataroganaity in thaaa 
kay variablaa producaa coaaunication aubatantivaly diffarant froa 
coaaunication batwaan individuala of culturally aiailar 
backgrounda. Our purpoaa than waa to taat thia aaauaption by 
aapping diffarancaa that charactarixa tha coaaunication batwaan 
individuala of culturally aiailar and diaaiailar backgrounda. 



Uncertainty reduction theory, first Introducod by Eor«or and 
Calabroso (1975) to oxpleln end predict coeeunlcetlon In Inltlel 
interact lone, hee been extended by Gudykunet end hie eeeocletee« 
In e eerlee of etudlee, Gudykunet hee Inveetlgeted the 
eppllceblllty of uncerte&nty reduction In both croee-culturel 
teete of the theory (Gudykunet, 1963ei Gudykunet 6 Nlehlde^ 1984; 
Gudykunet, Yang, & Nlehlde, 1985: Gudykunet ft Hlehlde, In preee) 
end Intercultural teete €Cud;/kunet, 1983b| Gudykunet 1985b: 
Gudykunet, Nlehldo, Koike, 6 Shlino, 1986) by applying Ite 
theoreee end exlone to coeeunlcetlon bettiean Indivlduele froe 
different cultures. Gudykunet 's work hee elso te«ited the theory 
by Inveetlgatlng ite sppllceblllty to sore eetebliehed 
relationehipe (Gudykunet, 1985 > • 

The preeent Inveetlgetlon of culturel elsllerlty end 
cossunicatlon effectiveneee is grounded in uncertslnty reduction 
theory. The study eervee ee both e repllcetlon end en extenelon 
of the previoue raeesrch. The theory le epproprlete beceuee it 
eppllee to dyedlc Interectlon thet beglne with the interectente 
ee etrangere and predlcte developsent of oossunlcstlon ss their 
relstionshlp chsngee. Thle deecrlptlon fits the cossunicetion 
context in which «#e inveetlgeted culturelly eisiler end 
dleelsilar cossunicatlon — roossste cossunicetion in s univerelty 
reeldence hall setting. Baaing thle etiidy in the prior reeeerch 
on uncerteinty reduction provides the edditionel edventege of 
ueing inetrusente proven relieble in seeeuring interculturel 
cossunlcst ion . 

Q Positing thst individusls would seek to reduce uncerteinty 
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(or Incr^Mtt prwilctablllty) , terg^r and Cal^br^stt proposed • 
theory •t.lpulating rttlatlonshlps bstwc«n slallarity, InforMtion 
eMklns, attraction, nonvarbal aff lll«tlvan#M and uncartalnty 
reduction (1979). Bmrgmr and various aaaoclataa axtandad and 
axplleatad aapacta of tha thaory In additional piaeaa of irork 
(Bargar, 1979; Bargar and Bradac, 1982; Bargar ft Oougla4^ 19B1| 
Bargar and Parkina, 1978; Clattarbuck, 1979). Gudykunat haa 
taatad tha ganaralizability of tha uncartainty raduction thaory 
applying it to eoaaunication in diffarant culturaa. 
Tha aoat thorough croaa-cultural taat of tha thaory waa 
conductad by Gudykunat, Yang, and Niahida <198S> aa thay appliad 
tha thaory to coaaunication batwaan acquaintancaa, frianda, and 
thofia In dating ralationahipa in Koraa, Japan and tha Unitad 
Stataa. Thay eoncludad that "tha aodal davalopad and taatad 
€ppaar« to ba a raaaonabla fit to tha aalf -raport on 
coaaunication in acquaintanca, friand, and dating ralationahipa^ 
(p. 447*448) in tha thraa countriaa* Gudykunat and Niahida (in 
praaa HCR) atudy attributicnal conf idanca in Japan and tha Unitad 
Stataa to davalop a aaaaura of attributicnal confidanca 
applicabla in both high- and low-contaxt culturaa (Hall, 1976). 

Of particular intaraat to tha praaant atudy ara thoaa 
applicationa of uncartainty raduction to intareultural 
coaaunication. Gudykunat and Niahida (1984) taatad tha thaory in 
Japan and tha Unitad Stataa uaing Byrna^a (1961) bogua atrangar 
aathod and atudiad how attituda aiailarity, cultural aiailarity, 
culture, and aalf -monitoring influanca tha aalaction of 
uncartainty raduction atratagiaa, attributional conf idanca. 



attraction and nonvarbal a£f lllativanaaa, Subj^eta wara aakad to 
daacrlba thalr bahavlor whan Introducad to a atrangar froa Japan 
or tha Unltad Stataa and with alallar or diaalallar attltudaa, 
Raaulta Indleatad that cultural alallarity or diaaiailarity 
Influancad tha cholca of uncarCalnty raductlon atratagiaa aa did 
attituda alallarity /diaaiailarity. Tha cultura of tha au03acta 
(Japanaaa cr U.S.) alao producad diffaranca in tha choicaa of 
uncartainty raductlon atratagiaa. 

In anothar atudy Gudykunat (19S5b> raportad tha 
application of uncartainty raductlon to davalopad ralationahlpa 
and invaatigatad tha influanca of cultural alallarity, typa of 
r«latlonahip and attributional confidanca, aal£*diacloaura, 
Intar rogation, dacaption dataction, attraction, parcaivad 
attituda alallarity, and aharad coaaunication natworka with aalf- 
aonitoring aa a covariata. Studant aubjacta wara aakad to aalact 
a paraon who waa culturally alallar or dlaalailar, and aithar a 
aaaa-aax acquaintanca or friand, and than anaw^r quaationa which 
charactarizad thalr coaaunication with that paraon « Gudykunat 
pradictad that aalf -aonitoring would influanca tha dapandant 
aaaauraa. Ha alao pradictad that dagraa of cultural air!larity 
and typa of ralationahip would influanca tha dapandant aaaauraa 
and that thara %#ould ba an intaractlon offact b^twMn tha dagraa 
of cultural alallarity and typa of ralationahlpa. ftaaulta 
aupportad hia hypothaaaa; aoat aaliant for thia raaaarch, ha 
found cultural alallarity had a aignlficant aultivariata affact 
on tha aat of dapandant varlabl^a. Tha univarlata analyaia 
indleatad cultural alallarity had an Indapandant affact on two 
varlablaa: attraction and aharad coaaunication natworka. Ha 
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found not only a significant aultlvariats affsct for typ^ of 
ralatlonahlp, but also significant Indapsndant affscts on aach of 
tha dapandant varlablaa. 

Both of thaaa atudlaa auggaat that coraunlcatlon, as 
saaaurad by salf-dlsclosura, Intarrogatlun, dacaptlon datactlon, 
attraction, attltuda alsllarlty, and aharad communication natt#orks 
would dlffar In culturally almllar and dlasimllsr roommata palra. 
Tharafora, tha following hypothasls waa taatad: 

Hi: Cultural almllarlty batwaan roommata palra 
Influancaa thalr salf -dlacloaura, vllllngnaaa to Intarrogata, 
dacaptlon datactlon, attraction, attltuda similarity and shsrad 
communication natworka. 

Communication compatanca has bsan atudlad by both ths 
ganaral and intarcultural communication scholsr. In communlcstlon 
ganarally, important atudlaa of communication compatanca hava 
baan dona by Wiamann (1977>, McCroskay (1982>, Spitzbarg (1983>, 
Spltzbarg 6 Cupach (1984>, and Rubin (1905) • 

Among thoaa intaraatad in intarcultural communication, a graat 
daal of attantion has baan givan to tha study of compatanca in 
communicating intarculturally, uaually undar tha labal of 
intarcultural aff activanaaa. Oingaa (1983) arguad that, in 
ganarol, af forts hava cantarad on thaoratical formulationa and 
laaa haa baan accompliahad through ampl^lcal taating. Thara hava 
baan a numbar of epproachaa to ccneaptualixlng and maaauring 
intarcultural communication affsetivanass. Ona approach has baan 
paychosocisl in natura snd Invastigataa tha charactarlatlcs of 



thm person who is mblm to function •ff^ctivsly in cthsr culturM 
(Adlsr, 1974; Bochnsr, 1973, Clsvsland «nd Nangions, 1960>. A 
•ubsst of this approach davalopad a **third cultura** parapoctiva ir 
which individuala fron uniqua cultural backgrounds interact 
within a third cultura, diffarant froa that of aithar 
participant. Gudykunat, Wiaanan, 6 Haaaar (1977) invaatigat^^d 
individual qualitiaa including aapathy, parcaptual accuracy, non- 
3udgaantalnaaa, lack of athnocantriaa, opan-aindadnaaa, 
ralationahip-building akilla, and aatuta non*csritical 
obaarvation. Haaaar, Gudykunat and Wiaaaan (1978) found aupport 
for thia third-cultura approach to affactivanaaa by ap«cifying 
variablaa aaaociatad with affactiva functioning in anrthar 
cultura. 

Daparting froa thaaa approachaa, Ruban and hia aaaociataa 

(Ruban, 1976; Ruban, Aakling 6 Kaalay, 1977; Ruban Ct Kaalay, 
1979; Kaalay & Ruban, 1963; Ruban, 1965) arguad for atudying 
bahavioral coaponanta of affactiva intarcultural coaaunication. 
Ruban (1976) idantifiad aavan bahavioral diaanaiona of 
intarcultural coaaunication coapetancy, including diaplay of 
raapact, intaraction poatura, aapathy, intaraction aanagaaant, 
oriantation to knowladga, aalf-orientad rola bahavior, and 
tolaranca for aabiguity. Ruban davalopad nina acalaa tapping 
thaaa aavan diaanaiona for uaa by treinad obaarvara who 
avaluatad tha bahavior of individuala baing trainad for 
aaaignaant in an intarcultural aatting. 

All of thaaa approachaa to intarcultural coaaunication 
affactivanaaa argue that, with coapatanca, tha intar cultural 



lnt«ractantii have a graatar probability of undaratanding aach 
othar. In othar worda, tha diffarancaa producad by tha 
culturally diaaiailar backgrounda of tha participanta ia 
ainiaizad by tha communication compatiinca tha communicatora 
thamaalvaa. Baaad on thia ^^aaumption, tha following hypothaaia 
ia taatad: 

H2: Communication aff activanaaa influancaa attributional 
conf idanca, aalf-diacloaura, interrogation, 
dacaption datactiop, attraction, parcaivad attitude 
aimilarity and aharad communication networka. 
Becauae culture ia generally aeen aa a very powerful and 
enduring influence on an individual, ev%n akill in communicating 
interculturally ahould not completely negate tha impact of 
cultural differencea on communication. Adler <1977>, for 
example, in deacribing multi-cultural people, who are adaptive 
and can interact effectively regardleaa of the cultural setting, 
argued that all people are, to aome extent, bound by their 
culture. Therefore, the following hypotheaia ia taatad: 

H3: There will be a aignificant interaction effect between 
cultural aimilarity and communication ef factiveneaa on 
sttributional confidence, aelf -diacloaure, interrogation, 
deception detection, perceived attitude aimilarity, 
and aharad communication networka. 

METHOD 

Thia reao^arch ia part of an ongoing atudy inveatigating 
communication differencea between intercu? tural and Intracultural 
roommate paira. A modified veraion of the original Ruben 
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intMculturftl coAAunication •ffactivMMS scales, as wsll as 
AMSurss of attributional confidsncs, sslf-disclosurs, 
interrogation, dccsption dstsction, attraction, psrcslvsd 
attituds similarity, and sharsd coAAunication networks wsrs us«d. 

Suj^jacts 

Participants in tha study wsrs studsnts living in a rasidsncs 
hall at a larga westsrn univsrsity. In Fall, 1985 ths Oirsctor 
o£ Rssidanca Halls daslgnr.tad an "Intarnational Floor" in ona of 
tha doraitorias. ^ntarnational floor rasidants wars racruitad 
during tha previous spring with a latter of invitation to 
incoming atudonta from the United Statea and exiating reaidenta 
of all nationalities. Incoming international atudenta were 
aaaigned to tha floor, aa were all American atudenta indicating 
an intereat in the program. A email group of U.S. atudenta who 
were not pxogram participanta alao raaided on the floor, as they 
had been allocated rooma prior to the eatabliahment of the 
international floor. 

Of 54 atudenta on the international floor, 44 participated 
in the atudy. The reaearch reported nere ia baaed on responaea 
from the nine pairs of culturally heterogeneoua (n ^ 18) or 
intercultural paira and from 8 culturally homogeneoua paira (n « 
16) from a floor in a different dormitory. Other participanta 
included 9 roommate paira (n « 9> from the U.S. living on the 
intercultural floor and 4 roommate paira (n « 8> of culturally 
homogeneoua roommatea from countriea other than the United 
Statea. 



lftfitU£fiB§D^ 2£ SoBiUDiSf ^isD iff fiStiYtDfaf 

CoAAunicatlon •ffttctivm^ss wm A^Mur^d by • global itmn '*My 
rooAAattt is >^fsctivs coAAunicator** aabaddad within thm 
quMtionnair# and by f% aodifi#d varaion of tha nina behavioral 
acalaa for the aaanaaaant of intarcultural conaunication 
affactivanaaa daacribad by Ruban (1976) • In both inatancaa, 
raaponaaa wara aaaaurad on a Likart-typa continuum, ranging from 
1-7 for tha global aaaaura and 1 to 4 or 1 to 5 for tha Ruban 
acalaa. Rooaaataa actad aa paar obaarvara of aach othar'a 
communication aff activanaaa. 

Although tha Ruban acalaa wara originally intandad for uaa 
with traincJ obaarvara, it haa baan ahown that aaaaaamanta by 
paar obaarvara (in thia inatanca, roommataa) mada uaing a 
Rodifiad varaion of thaaa acalaa ara highly raliabla (Koaatar & 
Olaba, 1986) • Tha modif icationa in tha acalaa ara primarily 
ralatad to avoidanca of technical language, alimination of 
radundanciaa, and simplification of vocabulary and aantanca 
atructura. Uaing tha aama aampla undar conaidaratlon hara, 
Koaatar 6 Olaba (1986) found a atrong correlation between the 
global meaaure of communication affactivaneaa and the total Ruben 
acora (r « .70, p. « 000) • (The total Ruben acore ia obtained by 
aumming the reaponaea to the individual acalaa. > Cronbach'a 
alpha for the Ruben acalaa was .766 • In addition, tha dimensions 
of intercultural communication competency moat atrongly 
idantifiad with effectivenaaa, raapact, teak rolea, and 
interaction management, aa revealed by the obaervationa of 
trained profeaaionala (Ruban 1976), ware alao found in tha 
reaulta of tha peer obaarvara* The concluaiona of the previoua 
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study support that thm global maaaura is a rallabla and valid 
aaaaura for paar ^udgaarta of communication aff activanasa and 
tharafora, maaauraa tha indapandant variabla of communication 
affactivanaaa in thia atudy. 

Daaign 

A 2 X 2 (communication affactivanaaa by cultural aimilarity) 
multivariata analyaia of varianca daaign waa uaad to tast tha 
thraa hypothaaaa. Intarcultural roommata paira and U.S. 
roommata paira from tha control floor wara dividad into two 
groupa of communication affactivanaaa. Thoaa acoring abova and 
balow tha maan on tha global maaaura of affactivanaaa conatitutad 
tha two groupa raapactivaly . Thia raaultad in four conditiona: 
1> aubsacta with culturally diaaimilar roommataa who aaw thair 
roommataa aa high in communication affactivanaaa; 2) thoaa with 
culturally diaaimilar roommataa who ^udgad thair roommataa low in 
communication affactivanaaa; 3> aub^acta with culturally similar 
roommataa who aaw thair roommataa aa high in communication 
affactivanaaa; and 4) thoaa with culturally aimilar roommataa who 
judgad thair roommataa low in communication affactivanaaa. 

Tha dapandant variablaa^ attributional confidanca^ salf- 
diacloaura, intarrogation, dacaption dataction, attituda 
similarity, intarparsonal attraction, wara oparationalizad aa 
daacribad by Gudykunat (1985). Raliabilitiaa wara computad for 
aach of tha dapandant variablaa with alphaa of .75 for aalf-* 
disclosura, .66 for intar rogation, .96 for attituda similarity, 
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conf idttnctt 

7hm study was carrisd out nsar tha and of tha aaaastar to 
anaura that participanta had had aufficiant opportunity to 
davalop pattarna of intaraction and Knowladga of thair rocaaataa. 

Quaationnairaa wara dlatrlbutad at floor aaatlnga thraa waaka 
bafora tha and of tha aaaaatar. Raaidant adviaora for both 
floors wara praaant and anacka wara providad to craata an 
informal ataoaphara. Studanta wara told that tha atudy concarnad 
communication batwaan roommataa and conf idantiality waa aaaurad. 
Roommata paira wara aaparatad into diffarant araaa of tha room aa 
thay f 11 lad out tha quaationnaira. 

RESULTS 

Tha thraa hypothaaaa wara taatad uaing multivariata 
analyaia. Uaing Wilka' lambda aa tha critarion atatiatic, tha 
affact of communication affactivanaaa v«a aignif leant (F « 2.79; 
p « .034) but no aignificant affact for cultural aimilarity 
<F « .91; p « •522> and no aignificant intaraction affact for 
communication affactivanaaa by cultural aimilarity (F « .58; 
p ■ .764) • Tha multivariata raaulta aupport tha aacond 
hypothaaia, but not tha fir at and third hypothaaia. 

Univariata analyaaa of tha communication affactivanaaa 
variabla ravaalad aignificant univariata affacta on tha variablaa 
of diacloaura (F « 7.49; p « .Oil), attituda aimilarity (F « 
6.64; p « .015) # intarparaonal attraction (F « 20.16; p « .000) ^ 
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and attributional ccnfidancw (F ^ 6.15; p • .020). Ona variabla 
intarrogation, approachad aignificanca (F • 3.11; p « .089) • 

DISCUSSION 

Raaulta do not aupport tha flrat hypothaala that cultural 
aiatilarity haa an affact on diacloaura, Intarrogatlon, dacaption 
attltuda aiailarity^ intarparaonal attraction^ attributional 
confxdanca and aharad co:«aunication nat%#orka. No aignlficant 
diffaranca in tha coaaunication batwaan culturally aimilar and 
dlaalailar rooaaataa on thaaa variablaa waa ahown. Thaaa 
findinga ara not c^naiatant with Gudykunat'a (1985b> atudy in 
which cultural aiallarity/dlaalailarlty producad algnificant 
aultivariata affact a on tha aaaa aaaauraa of aapacta tha natura 
and outcoaaa of communication. 

Tha aacond hypothaala, that lavala of communication 
affactivanaaa would hava an affact on tha aat of dapandant 
maaauraa, waa aupportad. Tha univariata analyaaa Indicatad 
communication affactivanaaa had an indapandant affact on four 
variablaa. Spacif ically, tha maan acora on diacloaura waa 
hlghar (1.07) for thcaa mora communicativaly affactiva, 
than for thoaa in tha low communication affactiva group (.GS). 
Tha attltuda alaila:rity acora for thoaa ^udgad mora 
compatant in communication waa highar (4.70) than for thoaa in 
tha laaa affactiva group (2.89 >. Intarparaonal attraction waa 
ralatad to communication affactivanaaa with tha mora affactiva 
group having a maan acora of 5.59 and tha othar group a maan 
acora of 3.50. Thoaa in tha high communication affactivanaaa 
group had an avaraga acora of 75.91 for attributional confidanca 
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whlltt thostt In thm low coAAunlcatlon •ffactlvanMS group avaragad 
59.06. 

Tha third hypothaala, which pr^dlctad an Intaractlon 
•ffact batwaan cultural alallarlty and communication 
affactlvanaaa^ alao waa not aupportad, Thaaa raaulta would 
auggaat that aklll In communication la mora Important than 
cultural dlffarancaa. In thla atudy thoaa aub^acta who aaw thalr 
roommataa aa affactlva communlcatora wara alao mora llkaly to ba 
willing to aalf-dlacloaa to tham, aak tham quaatlona about 
thamaelvaa, aaa tham aa mora almllar In attltudaa, ba mora 
attractad to tham and hava graatar conf Idanca In making 
attrlbutlona about tha roommata, 

Glvan tha aolld aupport Gudykunat haa found for tha Impact 
of cultural almllarlty and dlaalmllarlty on thla aama aat of 
dapandant varlablaa, tha raaulta of tha praaant Invaatlgatlon 
muat ba aarloualy avaluatad. Thara ara a numbar of poaalbla 
axplanationa for tha dlf faring conclualona. 

Gudykunat and Nlahlda'a (1984> aampla waa drawn about 
aqually from Japanaaa and U.S. atudant populatlona and whlla all 
aub^acta In Gudykunat (198Sb> wara from tha Unltad Stataa, half of 
hla aampla mantally targatad an Individual from anothar cultura 
for whom thay daacrlbad communication. In tha praaant atudy, tha 
U,S. atudanta domlnatad bacauaa all of tha culturally almllar 
aubjacta and half of tha culturally dlaalmllar aub^acta wara from 
tha Unltad Stataa. Any blaa or prafaranca ralatad to U.S. 
cultura In althar tha concaptual baala for varlablaa atudlad, 
thalr maaauramant, would ba axaggaratad by tha domlnanca of 
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thm U.S. subjects. Thm SAall number of subjects in the present 
study say slso be s factor. 

The 1984 Gudykunst and Nlshida study used the bogus stranger 
aethod of Bryne (1961) In which subjects had to describe their 
Intended coaaunlcatlon with an Individual who had certain 
characteristics. Since subjects were describing Intentions and 
a so, describing those Intentions for a nonexistent person. It Is 
possible the projected lapact of the cultural differences on their 
coaaunlcatlon waa greater than la the actual Impact of culture on 
Interaction. 

The ISdSb Gudykunat study did aak respondenta to deacrlbe 
communication with an actual peraon, however, and the reaults 
still supported the differing effect of cultural almllarlt^y or 
dissimilarity on the Interactions In varloua typea ox 
relatlonahlpa, Nevertheleaa, In frlendahlps, there were minimal 
differences In the culturally almllar and culturally dissimilar 
relatlonahlpa . 

The atudy reported here Icoka at communication between 
roommatea and doea not dlatlngulsh their relatlonahlp on the 
basis of acquaintance or frlendahlp aa Gudykunat ^a work did. 
Some roommatea may perceive of their relatlonahlp aa ^ frlendahlp 
while othera may aee It aa an acquaintance. The nature of the 
roommate relatlonahlp may maak dlfferencea which dlstlngulah 
roommatea palra from each other. Gudykunat 'a ( 1985a > atudy 
of cloae Intracultural and Intercultural frlendahlpa auggests 
there la little difference between theae frlendahlpa. 

An alternative Interpretation la that looking at the 
Q relatlonahlpa type (e.g. acquaintance, frlendahlp) emphasizes the 
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Important relationship diAsnaion of stability. Givan tha tiaa 
of tha aaaaatar thaaa quaationnairaa wara adainiatarad, tha 
communication batwaan thaaa rooomataa would probably ba baat 
char ac tar izad aa atabla axchangaa (Gudykunat, 1985a > . Ragardlaaa 
of whathar thaaa individuala wara paraonal frianda or aimply 
roommataa, thair communication may hava bacoma quita 
pradictabla. Uncartainty reduction thaory would auggaat, in 
fact, that cultural diffarancaa which might hava axiatad at tha 
beginning of the relationahip may hava become predictable. 
Even for thoae roommatea no longer uaing uncertainty reduction 
atrategiea, there may ba a conaiatency to their reaponaea and a 
willingneaa to allow tha nature of the communication to atay the 
same. 

Thoae individuala 3udged to be effective communicatora might 
have the akilla to adjuat, in both the abort and long term to 
differences produced by cultural diaaimilarity . In eaaence, 
thoae with communication competence would be able to predict, 
reduce uncertainty, and generally act appropriately in 
communication with their roommate by taking into account the 
influences of culture. Thia ia conaiatent with tha obaervatione 
of Sillara and Scott C1983>, who found greater attributional 
diacrepancies in poorly adjuated intimate ralationahipa, 
including both roommate and marital relationahipa. 

The uae of aelf-report meaaurea in all thaaa atudiea, 
coupled with experimental conditiona in the Gudi'kunat and Niahida 
(1984) and Gudykunat <1985b> atudiea, requires diacuaaion. Tha 
early atudiea aak aubjecta to filter their aelf-reporta through a 
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Isns which focuaes on cultural and/or attitudinal diaslailarity 
or alRllarlty. The currant atudy does not ahapa the subjected 
perceptual filter in thia way; rather aub^ecta reaponded by 
deacribing their communication with another peraon whom they may 
or may not aee aa different culturally or attitudinally • 
Subjecta asked to frame their reaponaea by differencea may 
unconacioualy emphaaize differencea rather than equally aalient 
almilaritiea. 

Theae reaulta emphaaize the importance of continued atudy of 
communication ef f ectiveneaa for both intra- and intercultural 
communication. Communication waa judged qualitatively 
different, manifest in significant quantitative meaaurea, when 
the aubject saw the roommate aa an effective communicator. 

The detailed analyaes of the relationahip between 
communication effectiveneaa and the dependent variables auggeats 
several other interesting ideas. Self -disclosure, interrogation, 
and deception detection coneider aspects of the process or 
content of communication. Attitude aimilarity, interperaonal 
attraction, attributional confidence and shared communication 
networka are actually outcomea of communication (which can then, 
in turn, influence future communication). Self-diacloaure waa 
aignif icantly related to communication eff ectiveneaa and 
interrogation approached aignif icance. Communication 
effectiveness is clearly a judgment made on the baaia of prior 
interactiona and as such is an outcome of communication. The 
atrong influence of communication ef fectiveneaa on other outcomea 
of communication seems logical. 
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Thoatt who are affectiva coaaunAcc tora, ragardlaaa of thalr 
rooamata^a culture, create enough truat to allow the roommate to 
both aalf-diacloae and aeek peraonal information from their 
roommate. Interperaonal attraction and perceived attitude 
aimilarity are alao influenced by the roommate^a akill in 
communication. Thoae who aaw the roommate aa an effective 
communicator ware alao much more confident about predicting their 
roommate^ a behavior and raaponae. 

Waaknesaea in thia atudy include a email number of aubjecta, 
lack of behavioral verification of communication effectlveneaa by 
expert judgment, and a high proportion of aubjecta from the 
United Statea. 

If communication aff ectiveneaa ia auch a atrong an influence 
on communication betweeen individuala from different culturea, 
then the atandard definitiona of intercultural communication 
employed by acholara in the field need to be reexamined. 
Communicative competence may render auch exchangee more 
intracultural than intercultural. Thia atudy auggeata that 
future work extending and aetting boundary parametera for 
uncertainty reduction aa it applied to intercultural 
communication ahould inveatigate the impact of communication 
effectivcnaa of interactanta and the atability of the 
relet ionahip. 
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